
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

THE APPLICATION OF INTERNATIONAL ) 
TELECHARGE, INC. FOR A CERTIFICATE 
OF PUBLIC CONVENIENCE AND NECESSITY 
TO OPERATE AS A RESELLER OF ) CASE NO. 10002 
TELECOMMUNICATIONS SERVICES WITHIN 
THE STATE OF KENTUCKY 1 

O R D E R  

On August 24, 1988, the Commission entered an Order denying 

International Telecharge, Inc. ("ITI" authority to provide 

telecommunications services in Kentucky. on September 13, 1988, 

ITI filed an Application for Rehearing. With the exception of one 

issue, rehearing was granted by Order dated October 3, 1988. The 

Commission has not entered its Order on Rehearing. 

On March 22, 1989, the Commission issued an Interim Order on 

Rehearing, based on an Opinion and Order of U.S.  District Judge 

Harold H. Greene, ' allowing ITI to provide interLATA 

operator-assisted services from Bell Operating Company ("BOC") pay 

telephones only. The Order listed minimum conditions for the 

provision of this service and required IT1 to file its tariff for 

this limited service by April 1, 1989. 

United States of America v. Western Electric Company, Inc., 
698 F a  SUPP. 348 (D.D.C., 1988). 



On March 31, 1989, IT1 filed a tariff, attached hereto and 

incorporated herein as Appendix A, which was rejected and returned 

to IT1 for modification to ensure that no charges were made for 

uncompleted calls. IT1 filed a revised tariff on June 22, 1989 

which modified the definition of "Attempted to include 

a statement that no charges would be made for uncompleted calls; 

however, this provision has not been included in the body of the 

tariff rules. In addition, further review of the tariff shows 

that Sheets 1-26 of the tariff encompass a much broader range of 

service than the limited service authorized by the March 22, 1989 

Interim Order on Rehearing. 

The Commission, having reviewed ITI's June 22, 1989 tariff 

filing and being sufficiently advised, is of the opinion and finds 

that: 

1. ITI'S June 22, 1989 tariff filing should be rejected. 

2. IT1 should file a revised tariff limited to the 

provision of operator-assisted services from BOC pay telephones. 

3. The conditions of service specified in the Commission's 

March 22, 1989 Interim Order on Rehearing should be set out in the 

tariff rules so as to be clearly and readily identifiable. 

IT IS THEREFORE ORDERED that: 

1. The tariff filed by IT1 on June 22, 1989 is rejected. 

2. Within 20 days of the date of this Order, IT1 shall file 

a revised tariff with the Commission in accordance with the 

findings herein. 

Kentucky P.S.C. NO. 1, Original Sheet No. 9. 
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1989. 

COMMISSION 

Done at Frankfort, Kentucky, this 27th % Of M Y ,  

PUBLIC SERVICE 

Vice Chairman . 

ATTEST: 

Executive Director 



APPENDIX A 

Znternational Telecharge, Inc. 
K u r t u c l t y  P.S.C. NO. 1 
Original Title Sheet 

REGULATIONS AND SCHEDULE OF CHARGES APPLYING TO CUSTOMIZED 
COMMUNICATIONS SERVICES PROVIDED BY INTERNATIONAL TELECHARGE, 
I N C . ,  (ITI), BETWEEN VARIOUS LOCATIONS WITHIN THE STATE OF 
KENTUCKY. 

Issued: Effoativot April 1989 



International Telecharge, Inc. 
K m t U C k y  P.S.C. No. 1 

1st Revised Sheet No. 2 
Cancelling Original Sheet No.- - 

The Title Sheet, Check Sheet and sheets 2 through 36, inclusive, 
of this tariff, are effective as of the date shown. 

SHEEz REVISION 
1 1st Revised 

35 1st Revised 
T 
T 

Issued: Ef f ectivo : 

Eddi. n. Pop., ourural coun8.1 
108 8. Akard 
Dallas, TX 75202 



International Telecharge, Inc. 
Kentucky P.S.C. No. 1 
Original Sheet No.- 

- 
concurring carriers 
connecting Carriers 
ocher Participating Carriers 
Explanation of Symbols and Abbreviations 
Application of Tariff 

A. DEFINITION OF TERMS 

B. RULES AND REGULATIONS 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 

Undertaking of the Carrier 
 imitations 
Tenus and Conditions 
Liability 
Cancellation of Service by Customer 
Use of Service 
Payment Arrangements 
Change in Service Agreement 
Restoration of Service 
Inspection 
Cancellation for Cause by IT1 
Testing and Adjusting 
Allowance for Interruptions 
Interconnection w i t h  Other Carriers 

isbsLE% 
4 
4 
4 
5 
7 
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17 
17 
18 
19 
21 
22 
23 
25 
25 
25 
25 
26 
26 
26 

C. SERVICE DESCRIPTIONS OF CUSTOMIZED COBMJNICATIONS SERVICE 

1. General Description 
2. Public Pay Telephone Service 

D. RATES AND CHARGES 

1. Public Pay Telephone Service 
a. InterLATA Service 
b. Directory Amsistance 
c. Operator Surcharge8 
d. IntraLATA Service 

28 
33 

35 
35 
36 
36 
36 

Issued: Effective: April 1, 1989 

Eddir M. Pope, m o r a l  counsel 
108 8. Akard 
Dallas, TX 75202 



International Telecharge, Inc. 
Kentucky P.S.C. No. 1 
Original Sheet NO.- 

F 

This Page Reserved For Future Use 

Issued: Effective: April 1, 1989 



International Telecharge, Inc. 
Kentucky P.S.C. No. 1 
original Sheet ~ o . 4  

- 
NONE - 
NONE 

NONE 

Issued: Effactiva: April 1, 1989 

Eddia H. Pope, General C o u n s e l  
108 8. Akard 
Dallas, TX 75202 
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International Telecharge, Inc. 
Uuttucky P.S.C. No. 1 
Original Sheet No.- 

- 
C - 
D - 
I - To signify increased rate 

N - To signify new rate or regulation 

R - To signify reduced rate 

To signify changad regulation 

To signify discontinued rate or regulation 

S - 
T - To signify a change in text but no change in rata or 

M - 
2 - 

To signify reissued matter 

regulat ion 

To signify matter relocated without change 

To signify a correction 

Issued: Eff&ctiVO: April 1, 1909 

Eddio n. Pop., canera1 counsel 
108 s. Akard 
Dallas, TX 75202 



International Tmlmcharga, Inc. 
Kantucky P.S.C. NO. 1 
Original Shaat N o . 6  

This Page Reserved For Future Uao 

Issued: Effoctivat April 1, 1989 

=io H. pop., ~.noral ~ouru.1 

Dallas, TX 75202 
108 8 .  Akard 



International Telochargo, Inc. 
Uontualry P.S.C. No. 1 
Original Sheot No.- 

P 

This tariff contain. the regulation8 and rates applicablo to 
communication ssnricaa within the state of Kentucky horoin am 
provided by Intornational Telocharge, InG. (ITI) and/or it8 
concurring carriorm. 

Issued: Effoctivot April 1, 1989 

Eddio H. popr, Conoral Coururl 
108 8. mard 
Dall-, TX 75202 



International Telechargo, fnc. 
Kontuaky P.S .C .  No. 1 
Original Shoet N o . 8  

F 

This Page Reserved For Future Uao 

I6SU0d: Effoctivo: April 1, 1989 
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International Telecharge, Inc. 
KontUCky P.S.C. No. 1 
original Sheet ~ o . 1  

A. DEFINITION OF TERMS 

For the purpose of this tariff, the following definitions 
shall apply 

v 
Rates charged by Local Exchange Companiem for the use of 
switched access facilities. - 
Provides for the design, ordering installation coordination, 
pre-service testing, service turn-up and maintenance on an 
IT1 - or customer-provided local access channel. 
&sQeLum 
A dedicated arrangement which connects a customer location 
to an IT1 terminal location or an IT1 switching center. - 
A code consisting of 2 or mora digits which enable customers 
to identify individual user. and thereby allocate the comt 
of their long distance service. - 
The modification of an eximting circuit, dedicatad accems 
line or port, at the requemt of tho customer, that involves 
change. to authorization codas, .peed numbers, route guide 
conmolidate of billing, or any other adminimtrative change 
not covored by a Billing Record Change. (80. belw for 
definition.) 

v 
A mtandard IT1 order form which includem all pertinent 
billing, technical and other demcription information which 
will enable IT1 to provide a communication mervice as 
required. - 
Danotam a procedure whereby IT1 will attempt to connect an 
authorized user to the called party. 
uncompleted (unanswered) calls. 

IT1 will not bill for 

Issued: Effectivr: April 1, 1989 

Eddie M. Pope, General Counmel 
108 8. Akard 
Dallam, TX 75202 



International Telecharge, Inc. 
Kentucky P.S.C. NO. 1 
Original Sheet No.= 

FF 

A. DEFINITION OF TERMS (Cont'd.) - 
One or more codes (consisting of 5 or mor. digits), which 
are made available to IT1 cuetomers to identify them801VeS 
and their users as entitled access to and uae of IT1 
services. - 
A person, firm, corporation or other entity authorized by 
IT1 or a customer to receive or send communications. 

v 
A change in customer billing address. 

w 
Denote8 the terminating point of a call ( i . e . ,  the called 
telephono number). - 
A card assigned by local telephone companies which enables 
user8 to bill telephone calls to thoir local tolco aacount. 
IT1 will only accept calls mad. u d n g  calling cards for 
which validation information has beon mado availablo to IT1 
by tho umers local telephone company. - 
A payment arrangement whereby the callod mtation accepts 
billing Sor the call placed over ITI's marvice. - 
A amtomor initiated requomt to dimcontinuo procosslng a 
service ordor, oither in part or in its ontiroty, prior to 
its completion. Cancellation charges may be assossod Sor 
each circuit-end or dedicated acc.88 lino cancellod from an 
order prior to its completion under tho following 
circumstances: (1) if the local Tolco has confirmed in 
writing to IT1 that the circuit-ond or dodicatod accoss line 
will be installedt or (2) if IT1 has already submitted 

Issued: Effoctivo: April 1, 1989 
Eddie M. Pope, General Counsel 
108 8. Akard 
Dallas, TX 75202 



International Tolachargo, Inc. 
Kontuaky P.S.C. No. 1 
original Shoot N o . A  

F 

A.  DEFINITION OF TERMS (Contld.) 

facilitiom ardor8 to an intoraonnoating tolophone company. 
(This difierm from a ~imconnoation, 8.0 dofinition.) 

IT1 rocognizam tho following holidays: Christmao Day 
(Docombor 2 5 ) ,  Now Yoarm Day (January l), Indopondonoo Day 
(July 4 ) ,  Thanksgiving Day, and Labor Day. Tha rata 
applicablo i m  tho Evoning rat., unlomm a lowor rat0 would 
normally apply. 

sQluMnY 

Intarnational Tolmhargo, Inc. 

Donotom any individual, partnormhip, ammoaiation, joint 
stock company, trumt corporation, govornmontal agonay, orany 
othor ontity who rubmaribom to tho marviaom offorod in 
thim tariff. 

Tho paymont arrangomant whioh onabloa tho ond u8.r to bill 
aallm to an autharizod oalling aard. 

Dodicatod Loam06 Lino faoilitiom umod botwoan tho 
customor'm promisom and tho IT1 tomrlnal for origination or 
tonuination of oallm. 

Tho dimconnoation of a oirauit, dodloatod aaaomm lino or 
port connoation boing umod for oximting morviao. 

Etuumz 
An individual who plaaom and/or aaoopta 0.118 plaaod ovor 
ITI'm rorvicom. Tho ond umor may or may not bo dirootly 
romponmiblo for billing of aalla, doponding upon tho 
paymont mothod moloctod by tho ond uaor. 

Issued: EffaatlVO Datoa April 1, 1989 

W i o  n. Pop., oonaral COUn8ml 
108 8. a r d  
D.ll.8, TX 75202 



International Talaeharga, Inc. 
Kantucky P.S.C. No. 1 
Original Sheat No.= 

F 

A. DEFINITION OF TERMS (Cont'd.) 

In.tallation 
Tha connaction of a circuit, dadicated aCCa.8 line, or port 
f o r  new or additional 8aNiCa. 

ica (IOC) 

Th. long-haul portion O f  a dadicatad Circuit that CQnnaCt8 
two or mora point8 or pramanca (au dafinad harain) i n  
dimtant aitiam. 

lminumz 
A parmon, firm, or corporation dadgnatad by tha cuatomar a8 
a U8ar O S  communication facilitias Surnishad to tha 
cumtomar by IT1 and to whom a portion oF tha chargam for 
much facilitiam ara billad undar a joint umar arrangamurt. 

(Looal Accamm Tranaport Araa) 

A gaographia araa e8tablimh.d am. required by tha Madifiad 
Final Judpant in tha govarnmant'm antitnrmt muit apainmt 
the Boll 8ymt.m f o r  tha provimion and administration of 
oommuniaation marviaam. - 
The dadi~8t.d lina that aonnaatm tha CU8tQmP.I '8  pramima to 
ITI'm point OS pramanaa (am daSinad harain). 

spaaial aonditioning of tha local aaaamm ahannal of a 
dadiaatad aircuit in ordar to maat porfornanca 
8 aaifiaationm raquirad tor proaauming data war tha 

Tha aumtomar in ra8pQn8ibh for raquamting the 
upmoitia typa QS aonditioninp rapuirad. - Q ! rauit. 

A company whiah FUrni8h.8 axahanga talephona 8aWiC.. 

Issued: Effaativo: April 1, 1989 

.- I 



International Tolochargo, Inc. 
Kontucky P.S.C. No. 1 
Original Shoot  NO.^ 

A. DEFINITION OF TERM (cont'd.) - 
A univonally accaptod chargo card. MamtarCard, VISA, 
Dinor8 Club, American Expr.88, Cart* Blanch. and omouto 
aro oxamplas of major credit card8 accoptod by ITI. 

v 
A sarvico arrangomont, other than por8on-to-pormon, which 
roquiro8 tho a88ietance of an IT1 oporator to completo tho 
call. - 
A foo which may bo appliod to call8 which roquiro tho 
as8irtanco of an IT1 Oparator. This chargo may vary 
dopanding upon the payment mothod 8eloctod by the end usor. 

A 8arvico arrangomont whoraby tho caller spooifioa to tho 
IT1 oporator a particular por8on, dopartmont, mobilo 
*tation, oxtanmion, or office to bo raaahod. 

Iasuod: Effoativor April 1, 1989 

Eddio H. Pop., Conoral Couruol 
108 8. Akard 
Dall-, TX 75202 
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International Tolocharga, Inc. 
Kontucky P.S.C. No. 1 
Original Shaot  NO.^ 

F 

A. DEFINITION OF TERMS (Cont'd.) 

E & & & a u u  
Tho modiiication OS an oximting circuit, dodicatad accoss 
lino or port, at tho roquost of tho cuatomor, roquiring somo 
physical chango or rotarmination. - 
ITI's phyrical prosonca in a LATA (a8 dofinod horain). 
Looationm whoro IT1 maintain8 a Torminal Facility for 
purpomom OS providing Customized Communication8 Sorvico. 

Et.mi... 
Tho spaca d08ignat.d by a cu8tomar at itm placo or placas of 
buminamm for tamination OS IT1 sarvico, whothar Sor ita own 
oormpunication8 noadr or For tho US. OS itm rasalo cumtomars. 
In the easa OS tho non-proiit sharing group, this tarm 
includom mpaca at oach 8haror'm placo or placom of buminoss, 
a8 woll a8 spaco at tho cumtom~r~s placa of bUSinOS8. - 
A tolophono lnmtrumant ownod by tho local axchango carrior 
and locatad on a cumtomor~8 prami808. 

mkuwsax 
A rpocific gaographical location umod lor dotomining 
miloaga moasuromantm. 

Part 68 OS tha FCC'm Rule. and Rogulationm which parmite 
a m t o u r  oquipmont to ba directly connaotod to accomm 
faailitfa8 and circuit. without tho raquirmnt for a 
protoativo circuitry. 

ISSUO~: EfS.ofiV0: April 1, 1989 

Eddie U. Pogo, ouural courual 
108 8. Akard 
Dnlla8, TX 75202 



International Telecharge, Inc. 
Kentucky P.S.C. NO. 1 
original Sheet ~ o . 2  

A .  DEFINITION OF TERMS (Cont'd.) 

Station 
Any location from which long di8tanca call8 may ba placad or 
received. 

Sub.crib.r 
sa. Dafinition of Customer. - 
A payment arrangemant which allows the and user to a88ign 
billing to a telephone numbar which is different from the 
calling or called talephone number. - 
The Di8ttiCt of Columbia and tha 40 contenninourr state.. 

Issued: Efioativot April 1, 1989 
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International Talacharga, Inc. 
Kantucky P.S.C. No. 1 
Original Sheet No.& 

This Page Reserved For Future Use 

I ssued : Effaativer April 1, 1989 

M i a  n. Pop., moral Counaol 
108 8. Akard 
Dallas, TX 75202 



International Telecharge, Inc. 
Kentucky P.S.C. NO. 1 
Original Sheet N o . 2  

F 

B. RULES AND REGULATIONS 

1. UNDERTAKING OF THE CARRIER 

.01 Customized Communications Service is the furniahing of 
IT1 services for communications between specifid locations 
under the terms of t h i s  tariff. Service will be provided by 
IT1 alone, or in conjunction with aervices of other 
participating, concurring, or connecting carriers. 

.02 Customized ~omunications Service consists of the 
furnishing for the use of customers and end uaers of 
facilities or services for the transmi8sion communications 
within the state. All service offerings contained herein 
anticipate the provision of operator assiatance as part of 
the offering. IT1 operator assistancs in Spanish is 
available on a 24-hour basis and is available during normal 
business hours in other foreign languages. ITI operators 
provide emergency response aervices to end users at no 
charge. Where facilitiem are availablo at subsaribar 
locations, ITI'8 operator am8istanae includes a TDD 
enhancmmt which will provide translation services for the 
deaf. 

.03 ITI, when acting at the cust~mer~s request and as his 
authorized agent, will mako reasonable efforts to arrange 
for sarvice ' requirements which may includo tarnha1 
equipment and circuit conditioning. 

.04 The services provided by ITI enable au8tomers to offer 
operator assisted ssrvicos to patrons, employees and guests. 
In addition, the IT1 operator i 8  able t o  furnish user8 of 
i t a  services information auch as area coda listings, 
emergency calling services and international calling codes 
at no chargo. 

2. LIMITATIONS 

.Q1 Service is offered subject to the availability of 
facilities and the provisions of this tariff. 
chargo8 will bo paid either diroctly by IT1 or its intor- 
exchange carrier provider for tho use of switched accsss 
facilities. 

Ucal access 

Issued: Effective: April 1, 1989 

Eddie M. Pope, Coneral Counsel 
108 S. Akard 
Dallas, TX 75202 



International Telecharge, Inc. 
Kentucky P.S.C. No. 1 
Original Sheet No.& 

FF 

0 .  RULES AND REGULATIONS (Cont'd.) 

2. LIMITATIONS (Cont I d . ) 
.02 IT1 reserves the right to discontinue furnishing 
service, upon written notice, when necessitated by 
conditions beyond its control or when the customar is using 
tho service in violation of the provisions of this tariff, 
or in violation of the law. 

. 03  Service may be discontinued by ITI, without notice to 
tha cuntomer, by blocking traff ic  to certain countries, 
citiea, or NXX exchanges, or by blocking calls using certain 
customer authorization codes, when ITI deems it necassary to 
take such action to prevent unlawful usa of its service. 
IT1 will restore service as soon as it can be provided 
without undue risk, and will, upon rcrquest by the customer 
affected, aasign a new authorization code to replace the one 
that ha8 been deactivated. 

.04 ITf reservas the right to refusa service to customars 
and/or end users due to insutfioient billing information, 
invalid telephone numbers, credit card, or calling card 
numbers, and/or refusal of cal lad party to accept billing. 

3. TERM8 AND CONDITIONS 

.01 Service is provided and billed on the bash of a 
minimum period of at least one month, beginning on the date 
that billing becomes affectiva, and continues t o  be provided 
until cancelled, by tho customer, in writing, upon 36 day's 
written notice. 

.02 Service is offered on a monthly bani., 24 hour. per 
day. It is also offered on a Metered Use ba8i8, as 
described in Section C. following. 

.03 For the purpose of computing charges in this t a r i f f ,  a 
month im considered to have 30 days. 

.04 The nam(s) of the customer(s) damiring to subscribe 
to the servica must ba stipulated in the application for 
88l3iC. 

Issued : Effective: April  1, 1989 

Eddie M. Pope, Gmneral Couruol 
108 8 .  Akard 
Dallas, TX 75202 



International Telecharga, Inc. 
Kantucky P.S.C. No. 1 
Original Shaat No.& 

F 

B. RULES AND REGULATIONS (Cont'd.) 

4 .  LIABILITY 

.01 The liability of IT1 for damagam ariming out of 
mistakes, omieaiona, intarruptionm, dalaym, arrorm, or 
dsfocte in the transmioaion occurring in the courma of 
furnimhing service and not caumad by tha nagligance of tha 
cuatomer or of IT1 in failing to maintain proper standard# 
of maintananca and oparation and to axeraiso raamonable 
aupetvimion, mhall in no avant axcaad an amount aquiv@lant 
to the proportionate charga t o  tha cumtomarm for tho period 
of service during which much mimtaka, omimmion, 
intarruption, delay, error, or defect in tranrmimmion 
occurs. 

.02  IT1 shall ba indemnified and held harmlamm by tha 
customer againat: 

.021 clafmm for l i b e l ,  mlandar, or infringemant of 
copyright arising out OS the matarial, data, infomation, 
or other content tranmmitted OVar IT1 channelmt and 

,022 patant infringement claimm ariming from combining or 
connacting ITI furnimhad channals with apparatus and 
mymtemm of the cumtomfIrt and 

,023 all other claim. arising out of any aat or omismion 
of the cumtomer in connection with any marvice prwided by 
IT1 . 

.03  IT1 i m  not liabla Sot  any act or omimmion of any othar 
company or companian Surnimhing a portion OS the marvfco. 

.04 ITI doem not guarantee or make any warranty with 
ram mat t o  any equipmant prwid.d by it whare a w h  

rrbiah i m  ucplomive, prono to firel dangmroum or othorwime 
wuuitable for much aquipmnt. ~ h o  amtour indanifies and 
hold. IT1 harmlamm Srom any and all lomm, cl8im8, d...nd., 
auitm or other action, or any liability Whatmower, wh-r 
mufiared, made, inmtitutad, or anmertd by the uumtorur or 
by any othar party or parnonm, for any pormonal injury to or 

oqu P punt i m  umed in locations containing on atmmphoro 

Issued: effactiver April I, 1909 

Eddie H. Pope, Gonaral C o u n s e l  
108 8. Akard 
Dallas, TX 75202 



International Tolochargo, Inc. 
Kontucky P.S.C. NO. 1 
Original Shoot No.& 

F 

8 .  RULES AND RECULRTIONS (Cont'd.) 

4 .  LIABILITY (Contld.) 

.04 (Cont'd.) 

doath OS any porscn or porrcns, and Sor any loss, damago, or 
domtruction of any Property, whether cwnad by the cumtomor 
or cthorm, caurod or claimod to havo boon caurod diroctly or 
indirectly by the inatallation, oporation, Sailuro to 
cporato, maintonanco, romoval, promsnce, condition, loaation 

.OS Tho customor indOmniSio8 and hold8 IT1 harmloss Srom 
any and all loss, claims, domands, suits, or othor aation, 
or any liability whatroovor, whothor rufSorod, mado, 
inrtitutod, or assortod by tho customor or by any othor 
party or poraons, f o r  any porsonal injury to, or doath of, 
any psrson or porsonr, whothor ownod by tho customor or 
othors, caused or claimod to havo boon caurod diroetzy or 
indiroatly by tho installation, opor8tion: Sailuro to 
operato, maintonance, removal, prosonco, condition, 
loaation, or us0 of such equipmont thoro such installation, 
oporations, Sailure to oporate, meintonanco, condition, 
location, or us. is not tho direct rosult OS I T I ' s  
nogligonco. 

.06 I T 1  is not liablo Sor any dofacomont OS, or d a m  e to, 
tho romisom OS a oustomor rosulting Srom tho Surnish f ng OS 

associatod wiring furnishod by I T 1  on such cumtour's 
promimom or by tho installation or r.3Ov.1 thoroof, when 
such dofacomont OS damago i8 not the romult OS IT1 
n.gligom. No agonts or omployoes of othor participating 
carrfors shall bo do- to bo agent8 or omployoos of IT1 
without writton authorization, 

-07 Tho customor is romponsiblo Sor taking all nocosury 
legal stops for intorconnoatinq tho customor rwidod 
k a i n a l  equipnnt or oolrmniaations 
Sacilitios or sorvicos. no shall ..EUTO 411 liuotues, 
pomits, rights-of-way, and othor arranqonnts nocossary for 
such intorconnoction. 

or U I O  OS such Oq'llipmOnf SO u8.d. 

s o w  1p COS or tho attachmont of  instruments, apparatus, and 

s y s t a u  w -! th IT1 

Issued: Effoativor April 1, 1989 

eddio n. Pop., Conoral ~ouruol 
108 8.  A h Z d  
DaLIMt TX 75202 
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International Telecharge, Inc. 
Kentucky P.S.C. No. 1 
Original Sheet N 0 . X  

F 
8 .  RULES AND REGULATIONS (Cont'd) . 

4. LIABILITY (Cont'd.) 

.00 The customer shall ensure that the equipment and/or 
system is properly interfaced with IT1 Facilities or 
services, that the signals emitted into IT1 network are of 
the proper mode, bandwidth, power, and 8ignal level for the 
intended use of the customer and in compliance with the 
criteria set Forth in this tariff, and that the siqnalu do 
not damage equipmant, injure personnel, or degrade service 
to other customers. If the Federal Communications 
commismion or 8ome other appropriate certifying body 
certifies terminal equipment a8 being technically acceptable 
for  direct electrical connection with interutate 
communications service, IT1 will permit such equipment to be 
connected with its channels without the use of protective 
interface devices. 

If the customer fails to maintain the equipment and/or 
system properly, with resulting imminent h a m  to IT1 
equipment, personnel, or the quality of service to other 
cuntomers, IT1 may, upon written notice, require the use of 
protective equipment at the customer~s expanse. If t h i n  
fails to produce natisfactory quality and safety, IT1 may, 
upon written notice, terminate the customer's newice. 

09. The customer in renponnible for compliance with all 
federal, state or local laws or regulations concerning the 
interconnection of the equipment to the public network. The 
customer is specifically responsible for posting and 
maintananca OF any notification required by any federal, 
8tate or local regulatory authority. If IT1 in notified 
that the customer has failed to comply with any appicablelaw 
or regulation, TTI will require the customer to compLy.If 
the customer does not comply within a reasonable tima,ITI 
w i l l  terninate the customer's service. 

5.  CANCELLATION OF SERVICE BY A CUSTOMER 

-01 IS a customer cancels an order for 8ervice before the 
oarvice begins, before completion of the minimum period, or 
before completion of nome other period mutually agreed upon 
by the cumtomer and ITI, a charge will be levied upon the 
customer for the non-recoverable portions of expenditures or 
liabilitien incurred exprassly on bahalf of the customer by 
IT1 and not fully reimbur8ed by installation and monthly 
Charg88. 12, ba8ed on an order by a customer, any 
con8truction has either baqun or been completed, but no 
8arvices provided, the non-recoverable cost of nuch 
construction shall be borne by the customer. 
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8 .  RULES AND REGULATIONS (Cont'd) . 
5 .  CANCELIATION OF SERVICE BY A CUSTOMER (Cont'd.) 

.02 If an order for installation is delayed Por more than 
30 days beyond the due date, and such delay is not 
requested or caused by the customer, tha customer may 
cancel the order without incurring cancellation charges. 

6 .  USE OF SERVICE 

.Ol The services offered herein may not be used for the 
unauthorized provision of Mesaagr Telecommunications 
Service, Operator Service, or Wide Area Telecommunications 
Service equivalent. as defined by the appropriate governing 
body. Service furnished by I T 1  may be used for one or more 
of the following: 

.011 for the transmission of communications by the 
customer. 

.012 for the transmission of communications to or from 
an authorized user, joint mer, or end user as defined 
herein. 

.013 for the transmission of communications to or from a 
customer of another common carrier, which has subscribed 
t o  ITI's communications services. 

.02 Service furnished by IT1 may ba arranged and/or 
extended for joint use or authorized urn.. The joint user or 
authorized user shall be permitted to use such service in 
tha same mannor as the customer, but subject to the 
following: 

.Q21 The joint user or authorized user may be 
designatad as the customer. Tha designated customer does 
not necessarily have to have communications ratpirunt.  
of his or her own. The custour n u t  speoifically name 
all joint users or authorized user8 in the Application for 
Service. Order8 which involve the atart, rearranguunt or 
discontinuance of joint use or authorized us. service will 
be accepts by IT1 only from that cu8tomer and will be 
rrubject to all regulation8 oi thi8 tariff. 
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8 .  RULES AND REGULATIONS (Contld) . 
6. USE OF SERVICE (Contld.) 

.022 All chatgas SOr the service will ba computad as iS 
tha sarvica war. to ba billad to ona customer. The joint 
usar or authorizad usar which has baan dasignatad as the 
customar will be billed Sor all componento OS the sarvice 
and will ba rasponsible for all payment8 to tha company. 
In the avant that tha dasignatad cumtomar Sails to pay tha 
company each joint usar or authorized Usar shall be liabla 
to tha company Sor all charges incurrad as a rasult at its 
use os ITIIO sarvice. Each joint or authorized user must 
submit to tha denignated customar a lettar accapfing 
contingent liability lor its portion OS all charges billed 
by the company to tha demignatad customar. Thi8 lattar 
must also npaciSy that tha joint or authorizad usar 
understands that tha company will recaiva a copy OS the 
guaranty From the demignatad customer. Tha customar shall 
ba rasponsibla Sor allocating chargas to aach joint w a r  
or authotizad user. 

.03 Sawica furnirhed by IT1 may be arranged Sor usa OS 
public pay phon. usar8, patrons OS businassas and retail 
establishm.nt8, or travelarm. Papant Sor ITI1s sarvice in 
such instanaas is tha ultimata rasponsibility OS the end 
usar or callad party. Paymant arranguents ara mutually 
agraad upon by IT1 and tha end user rior to tha complation 
OS a talephona call. Payment opt P ons ara sat Sorth in 
Saction 8.7 ot this tariSS. 

.04 Sarvico furnishad by ITI shall not ba usad: 

, 041  For any unlawful purpo8a. 

7. PAYPIENT ARRANGEMZNTS 

.01 The cu8tmar or and usar is responsible tor pawant OS 
all chatga8 tor serviaas turnishad by ITI. chargas Sor 
installation, physical or adninistrativa changas, axpaditas, 
or Sor cancallation OS ordar ara payabla upon cormplation. 
IS? bacausa ot any 8uch activity a non-XTX aarriar or 
supplier lavias additional charqe8, thaso chargas mhall be 
passad on to tha customer. Mourning chargag a m  billad in 
advanca. 
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8.  RULES AND REGULATIONS (contld.) 

7. PAYMENT ARRANGEMENTS (Cont'd.) 

.02 Billing will be payable upon receipt. 1ntoro.t at tho 
rat. of 1.5# por month (unless prosaribod by law, in which 
ovont at tho highest rat0 allowad by law) will aaarua upon 
any unpaid amount commencing 35 days aftar dato of billing. 
IT1 offers pre-paymont cradits which aro conaidorad to be 
finanaial transactions and are the subject of soparato 
latter agraomonts. 

.03 A plicants, users, or cuetomots who80 financial 

gonoral knowledgo, may be raquirad at any timo to naka a 
doposit up to an amount aqualling the installation chargos, 
if applicable, not to oxcood two-twalths of an ostinatod 
annual charge for tho sarvico to be providad. In tho case 
of a cash deposit, interest at tha rata paid in that 
locality for ascrow accounts Will ba paid for tho poriod 
during which tho doposit is held by ITI. At ITI'8 option, 
such doposit may be refunded or creditad to the customer at 
any tima prior to tarmination of servico. 

.04 The charges set forth in this tariff for channel 
terminations contomplate installations made in normal 

installation to bo nude under othar circummtanaas are 
subjeat to additional charges. 

.05 If notice of a disputo as to charges is not rocoivad by 
IT1 within 30 days after an invoice is rendorad, such 
invoioo may be doowd to bo corroct and binding upon the 
customer or end usor. 

.06 A surcharge for operator assistanao and/or payunt 
uthob, as definod herefn, may ba appliod to an ond u8eres 
invoice for sorvicos rendared. 

oondit '1 on is not aooapfablo to ITI, or is not a mattor of 

loc&tlons and undor normal working aonditions. MY 
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B. RULES AND REGULATIONS (Cont'd.) 

8 .  CHANGE IN SERVICE ARRANGEMENT 

When a chanqa in service arrangement involves the continued 
ITI, installation charges do not apply to the facilities or 
sezvicms continued in ume is determined from the date OS the 
initial acceptance thereof. 

Us. by the customer Of facilities or 8ONiC.8 furnished by 

9. RESTOMTION OF SERVICE 

The use and restoration ot service in emergencies shall be 
in accordanca with Part 64, Subpart D of  the Federal 
Communicatione Commission's Rules and Regulations, which 
specifies the priority system for such activities. 

10. INSPECEION 

ITI, or its authorized agents, may, upon reasonable notice, 

determine that the requirements of thim tariff are baing 
complied with the installation, oparational, or naintenurca 
epeaifications of the customer or IT1 equipment, IT1 may 
interrupt the service at any time, without penalty to ITI, 
bscaume of departure from any OS these requirements. 

make 8UCh test8 and inSp.atiOn8 as be neCe88W to 

11. CANCELWTION FOR CAUSE BY IT1 (SEE SECTION 8.5 FOR 
CANCELLATION OF SERVICE BY CUBTOHER) 

n nonpayment of any sum owing to ITI, or upon a 
of any OS the provisions gwerning the furnishing 

OS service under this tariff, IT1 may, upon written 
notification to the aumtomer, without incurring any 
liability, immediately discontinue the furnishing of such 
sm~ice. 
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8 .  RULES AND REGULATIONS (Contld.) 

12. TESTING AND ARJUSTING 

Upon raasonable notice, the facilities and/or sarvices 
providod by IT1 ohall be made available to IT1 for such 
tests and adjustments as may be necessary to maintain them 
in matisfactory condition; no interruption allowance will be 
granted for the time during which such tests and adjustments 
aro made. 

13. ALIAWANCE FOR INTERRU-IONS 

The following section will apply for credit allowance for 
interruptions, except as otherwise provided for in this 
tariff . 
.01 Credits For interruption of metered use services will 
be allowed on a minute for minute or, at the umer's option, 
a replacement call will be provided. 

14. INTERCONNECTION WIm OTHER CARRIERS 

.01 service furnished by IT1 may be connected with 
marvices or faailities of another participating carrier. 
Such interconnection may be made at an IT1 Teminal or 
Entrance Site, at a terminal of another participating 
carrier, or at the premises of a customer, joint user, or 
authorized user. Sezvice furnished by IT1 I8 not part of a 
joint undertaking with such other carriers. 

.02 Any special interface equipment or facilities 
necessary to achievo compatibility between the facilitie8 of 
IT1 and other participating carriers shall be provided at 
the customergs oxpansem. Upon customor request and acting 
as his authorized agent, IT1 will attempt to make the 
necessary arrangoments for such interconnection. 

- 0 3  Service furnished by IT1 may be connected With the 
faailitias or servicas of other partiaipating carriers under 
the terms and conditions of the other participating 
carriers' tariifs applicable to such connections. 
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C. SERVICE DESCRIPTIONS OF CUSTOMIZED COMMUNICATIONS SERVICE 

1. GENERAL DESCRIPTION OF CUSTOMIZED COMMUNICATION SERVICES 

.01 Cumtomized Communicationm sorvicom are offored to 
submcribers on a full timo/monthly b a s h  Tho service 
onablem guost, patronm, employeom and othor authorieed usarm 
to place long distanco calla iron the cumtomer promise to 
locations within tho stat.. IT1 oporators will idontify IT1 
as the carrier on all call. intarcoptad by an IT1 operator. 
callm placed through IT1 operators or automated callm mhall 
identify IT1 am tho carrior of the tranmmission. 

.02 IT1 ofform its morvicom mubject to the availability 02 
the necemmary fauilitias and/or equipmont. IT1 remorvom the 
right to refurno to provide mervico to or from any location 
whero the nocommary facilitie8 and/or equipmont are not 
availablo. 

.03 The Sollowing is a Limt of the Cumtomized 
Communicationm Services providod by IT1 and tho roforencem 
2or the demoription and appropriato rates; 

BERVICE 
Public Pay Telephono 

EEGzxQN Jm& 
c.2 33 

.04 Citiem ot origination; 1TI's Cumtomitod Comnuniaations 
service io available in all cities within tho state. 
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C. SERVICE DESCRIPTIONS OF CUSTOMIZED COEMUNICATIONS SERVICE 
(Cont'd. ) 

.OS Mileage Between Rate Centarm 

For the purpose ot determining airline mileage, vertical 
and horizontal grid linea have been established across the 
United statam and Canada. The apacing batweon adjacent 
vertical gridlines and between horizontal grid lines 
represents a distance ot one coordinate unit. Thi8 unit is 
the square root ot 0.1, exprm88.d in statute miles. A 
vertical (v) and a horizontal (H) coordinate is computed tor 
each local exchange company primary serving ottice and 
8erving ottice trom its latitude and longitude location by 
use of appropriate map-projection equations. A pair OS V-H 
coordinates locate8 a primary serving otiice or serving 
ottice tor datermining airline mileage, at a particular 
intersection ot an established vertical grid line with an 
established horizontal grid line. Tha distanca batweur any 
two primary serving oftices or serving ottices is the 
airline mileage computed as explained below. 

To detemina the rate distance between any two primary 
serving otficea or serving ottices proceed as fOllOW88 

1. Obtain the "V" and coordinates tor each local 
exchange company primary senring otiice or serving ottiae. 

2. Obtain the ditterencea between the "Vu coordinatas of 
the two primary serving otiices o r  sarving otiices. Obtain 
the ditierence between the "H" coordinates. 

NOTE: The diiierence is always obtained by subtracting the 
amallor coordinate trom the larger coordinate. 
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C SERVICE DESCRIPTIONS OF CUSTOMIZED CO-ICATIONS SERVICE 
(Cont'd. 1 

.OS Milaage Botwean Rate Canters (Cont'd) 

3. Squaro each difforanco obtainod in 2. above. 

4. Add tha squaroa of the Vn difference and the "?I" 
difforonca obtained in 3. abova. 

5. Divide the sum of the squaroe obtained in 4. abovo by 
10. 

6. Obtain tho square root of the result obtained in 5. 
above. This ie tho intaraxchango rat0 distanca in 
milos. (Fractional milas aro roundod to tho noxt 
higher milos). 

Exampla: 

Tha rata distanco im roquirod botwaen Louisville and 
Winchemtar, Kantuclcy. 

Diatanca equals 00 milas. 
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C. SERVICE DESCRIPTIONS OF CUSTOMIZED C O ~ I C A T I O N S  SERVICE 
(cont Id. ) 

2 -  PUBLIC PAY TELEPHONE SERVICE 

.01 General Description 

Public Pay Telephone Sewice offers the use of i n t e r c i t y  
comsluniaationa f a c i l i t i e s  8hared among mult iple  urnore. 
Calla in i t ia ted  a t  8ub8Crib.r locations ara automatically 
routod t o  IT1 for handling. U8orn may 8elect from a variety 
of b i l l i n g  mothod8 a8 de8crib.d herein. A monthly l i 8 t ing  
of eaah call  and i t 8  duration i 8  available a8 a 8tandard 
feature fo r  ca l l8  billed t o  a tolephone number. This option 
may not bo available t o  call8 charged t o  a major crodit 
card. 
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C. SERVICE DESCRIPTIONS OF CUSTOMIZED COMMUNICATIONS SERVICE 
(Cont Id. ) 

2. PUBLIC PAY TELEPHONE SERVICE (Cont'd.) 

Service is a one-way multipoint service oriented toward 
public pay talephones. This service enablea guests, 
patrons, employees and other authorized uaera to placa 
operator assisted long distance calls. The caller may 
aolect a billing method in accordance with his or her 
preference. Calls are initially intercepted by an IT1 
operator who will obtain the appropriate billing 
information; or the caller may enter billing inlomation 
directly. The call will then be terminate 
is available in the locations listed 
Rates and charges are damcribad in 
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D. RATES AND CHARGES 

Thie uection sots forth the rates and chargoo applicablo to 
ITI'e Public Pay Telephone Service offering. Tho intorcity 
mileage between the originating and tamhating point8 of 
each call i 8  u8ed to determino tho applicablo per minute 
rate .tap to bo applied to each call carrfod by ITI. Calls 
aro measurod and billed in 1-minute incrementa: fractional 
minuto8 of uuo are rounded up to the next full minute. Upon 
rrquest of any caller IT1 will provide information regarding 
its rates. 

1. PUBLIC PAY TELEPHONE SERVICE 

The rates and charge8 set forth in this section are 
applicable to calls originating and terminating within the 
State. Charge8 may be billed to a local telephono numbor, 
major credit card or to the called party. Calls billed to N 
a major crodit card will receive a 51 discount. N 

a. InterLATA Service 

The following wage charges are applicable to calls purauant 
to Option A. 

xntmaim 
Baa0 Rate Schedule 

RATE 
MILEAGE 
0-10 
11-16 
17-22 
23-30 
31-55 
56-85 
86-124 
125-196 

293-430 
is7-2sa 

1ST MINUTE 
$0.26 
$0.26 
$0.31 
$0.31 
$0.40 
$0.48 
$0.55 
$0.59 
$0.63 
so. 66 

EACH MD'L 
MINUTE 
$0.19 
$0.19 
$0.24 
$0.24 
$0.32 
$0.35 
$0.38 
$0.40 

$0. 4 7  
$0 44 

Issued: Effective: 

Eddio M. Popr, m o r a l  coururl 
108 8. u r d  
Dalla8, TX 75202 



International Telecharge, Inc. 
Kentucky P.S.C. No. 1 
Original Sheet No.& 

D. RATES AND CHARGES (Cont'd.) 

a. InterLATA Service (Cont'd.) 

Discounts: 

-: InterLATA calls placed between 8 a.m. - 5 
p.m. Monday - Friday will be billed at the base rates set 
forth above. 

-: InterLATA calls placed betwean 5 p.m. 
and 11 p.m., Sunday - Friday and carrier recognized holidays 
will receive a 252 discount off base rates. 

Rate P e u :  InterLATA calls placed between 
11 p.m. and 8 a.m. Sunday - Friday, all day Saturday, and 
Sunday, midnight - 5 p.m. will be discounted 502 off base 
rates. 

b. Directory Assistance 

Calls placed to Directory Assistance services are billed at 
a fixed per call rate, as set forth below. Oporator 
surcharges do not apply to Directory Assistance calls. 

Rate Per Call s0.20 

c. Operator Surcharges 

Calls placed under Option A, as described in Section C.2 
will be subject to operator surcharges. These chargos apply 
on a per call basin and will be included with usage charges 
on a usor's monthly invoice of charges. 

Pereon-to-Person Calls s2.25 
Operator Station Calls $1.40 
Calling Card $0.50 

d. IntraLATA Service 

IT1 is not authorized to provide intratATA service in 
Kentucky. IT1 shall comply with raquir-nts of the 
Kentucky Public Service Commission Order in Administrative 
Case No. 273. Service may be terminated to any customer 
failing to comply with thors roquireme~nts in accordance with 
the provisions of Section 8.4.09, Sheet 21 of this tatiff. 
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